
Rosette for food

Arrival & Departure

Please be advised that check-out time is 11.00am. We will
always try to accommodate guests who arrive early but we
are unable to guarantee that your room will be available
before  3.00pm on the day of arrival.

Dress

To comply with the wishes of the majority of the guests, we
ask gentlemen to wear jackets for dinner.

Smoking

Please note all our bedrooms and Suites are non-smoking
rooms.

Valuables

The management regrets that they cannot be held
responsible for loss of or damage to any articles of value
unless they are deposited at reception and a receipt
obtained.

Car Parking

We have ample car parking at the Thurlestone Hotel but we
can also offer limited undercover parking, which is available
to reserve in advance for an additional £5.00 daily. (Please
note all suites are automatically allocated undercover
parking at no additional cost)

Room Service

Light refreshments are available from our Room Service
menu 24 hours a day. Restaurant meals, i.e. Breakfast,
Lunch and Dinner are also available in your room during
the times these meals are normally being served at an
additional charge. In case of late arrival full cold suppers can
be placed in your room with prior notice.

Windows and Balconies

We do ask that all parents be aware of the dangers of open
windows and balconies in rooms where there are small
children.

Travel Arrangements

Arrangements can be made to meet guests at Totnes or
Plymouth Rail Stations.

Dogs
Dogs are not allowed in any of the public areas of the hotel.
Dogs may be accommodated in guest’s rooms at a charge
of £7.00 per night excluding food. Dogs are not accepted in
any if our Deluxe Rooms, Suites or the majority of our
Premier rooms. They are, however, welcome in all our
Village View or sea view rooms and a limited selection of
our Premier rooms.

Deposits
A deposit of £100.00 per room will be required to confirm
your booking and this will be credited to your account on
arrival.

Cancellations
If you have to cancel your reservation within one month of
your arrival, there will be a cancellation charge if we are
unable to re-let the accommodation. If we are able to fully
re-let your accommodation there will be no cancellation
charge and your deposit will be refunded in full. If we do
not re-let your reservation in full your deposit will be
forfeited and there may be a further cancellation charge of
up to 66% of the tariff terms quoted. Cancellation
Insurance is advised.

Payment
We accept cash, cheques by arrangement, and most major
credit cards. Accounts are due for payment upon departure.

Service Charge
No service charge will be added. Gratuities at your
discretion.

Medical Conditions and Disability
Please advise reception of any disability or medical
condition, including food allergies, you may have that could
effect your health or safety during your stay.
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Children (16 years and Under) in their own rooms or sharing with
a single adult are charged at 75% of the adult rate.

Children (12 years and under) occupying any extra bed and
sharing a family room/suite with two adults will be charged a minimum
daily charge which will be determined by the age of the children. Children
aged 3 to 7 years will be charged a minimum daily charge of £32.00 and
children aged 8 to 12 years will be charged £42.00 daily. These terms
include breakfast and a children’s supper.
Children aged two and under are accommodated free of charge.

Children’s Supper Children’s supper is served between 5.15pm and
6.00pm each evening in the Restaurant. This consists of a varied menu to
suit all ages, including healthy options and ‘daily specials’.
Children are welcome to take dinner instead of children’s supper
(additional charge of £20.00 will apply for children not on dinner inclusive
terms). Dinner is normally served from 7.30pm with last orders taken for
9.00pm but during the school holiday periods, the restaurant will open from
7.00pm to allow guests with younger children to dine together. Our full

dinner menu and a limited children’s menu will be available from 7.00pm
until 7.30pm on request. The additional charge for dinner will only apply
during this period if your child should dine from the dinner menu but
please also note that the children’s menu will not be available in the
restaurant after 7.30pm.
We request that parents insist on ‘best behaviour’ out of respect for other
guests and regret that babies and children in highchairs are not permitted
in the restaurant at dinner. We are able to offer a baby listening facility and
a baby-sitting service can be arranged on request.

Facilities for Children When you bring younger children to the
Thurlestone we will provide cots, suitable linen and a kettle in the room for
your convenience. During the school Holidays, in addition to the games
rooms and children’s play areas, we also offer our Children’s Dolphin Club.
The Dolphin Club offers entertainment which may include Bug Hunting,
Cocktail Making, Nail Art, Arts & Crafts activities, Sports competitions,
Cake decorating and many more fun and games.

ACCOMMODATION
We have 65 rooms consisting of a selection of double-bedded, twin bedded and family rooms.

All our bedrooms have en-suite facilities, room safe, direct dial telephone, Wif-Fi Access,

Flat Screen remote Digital Television with Sky Sports, DVD players and tea and Coffee making facilities.

Village View Rooms Sea View Rooms
Comfortable rooms overlooking the Village of Thurlestone. (some balcony rooms available).

Bright and welcoming rooms, elegant décor and 
views over  Thurlestone Bay 

Premier Sea View Rooms
(some balcony rooms available)

With stunning sea view these rooms have been furnished to the highest standard.

Deluxe Sea View Rooms Deluxe ‘Plus’ Sea View Rooms
These are large rooms all with balconies that look out over our best views of Thurlestone Bay. They all have spacious luxury

bathrooms with separate walk-in showers. The deluxe “plus”rooms have the added advantage of a small additional room that is ideal
for a separate bedroom for children or, alternatively, can be used as a study or dressing room.

All deluxe rooms have mini bar.

Village View Suites SUITES Sea View Suites
(some balcony rooms available).

Our suites consist of an elegant bedroom, bathroom and lounge. All suites are ideal for families as the lounge can be furnished 
with additional beds for children. They are equipped with DVD players and mini bars for your comfort and also have reserved

undercover car parking.
All our bedrooms are furnished with Vi-spring luxury Mattresses with the highest quality pillows and duvets.

Single accommodation - We do have some village view rooms for single occupancy, which would be at the single adult rate.
If you wish to reserve any of our double rooms for single occupancy a 50% supplement would apply.

Guests can enjoy the free use of:
★ Indoor Swimming Pool complex with low level chlorine and ozone treatment, Sauna Bath and Fitness Studio

(unavailable for the months of January , February and March due to Refurbishment)

★ Outdoor Swimming Pool complex with “Alfresco”dining and relaxation area with magnificent views overlooking Thurlestone Bay
(available from May to September)

★ Snooker Room ★ Games Room ★ Children’s Playroom & Children’s outdoor play area

★ Tennis Courts ★ Badminton Court ★ Squash Courts ★ 9 hole par 3 Championship Golf course

CHILDREN



WINTER TARIFF 2011/2012
All the following prices are per person per night sharing a room and includes VAT

There is no service charge.
Rates to include bed and breakfast only

From Sunday 30th October 2011 - Thursday 29th March 2012

Village View £ 75.00

Sea View £ 95.00
with balcony £100.00

Premier Sea View £110.00
with balcony £115.00

Deluxe Sea View with balcony £130.00
Deluxe “plus” Sea View balcony £145.00

Village View Suite £110.00

Sea View Suite £130.00
with Balcony £145.00

Thurlestone Holidays
The following prices apply for a minimum stay of two nights and includes full English breakfast, 

four course Dinner with coffee and VAT as applicable

Room types From Sunday 30th October 2011 From Friday 13th January 2012
– Thursday 22nd December 2011 – Thursday  29th March  2012

Village View £ 90.00 £ 100.00

Sea View £110.00 £120.00
with balcony £115.00 £125.00

Premier  Sea View £125.00 £135.00
with balcony £130.00 £140.00

Deluxe Sea View with balcony £145.00 £155.00
Deluxe “plus” Sea View balcony £160.00 £170.00

Village View Suite £125.00 £140.00

Sea View Suite £145.00 £155.00
Sea View Suite with balcony £160.00 £170.00

Please note we will be refurbishing our Indoor Pool Complex during the winter months and for the period 13th January 
through to the end of March our Indoor Swimming Pool and Sauna will be unavailable - During this period, and too 
compensate for this inconvenience, we are offering a discount of £15.00 per person on the terms highlighted above.

Please contact Reception should you require any further information.

These Winter tariff rates will not apply for the period 23rd December 2011 to 3rd January 2012.
Special programmes for Christmas and New Year available on request.                                                

(Hotel will be closed from 3rd January 2012 and reopens on Friday 13th January 2012.)


